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10East Corp. is a Software as a Service (SaaS) Provider to the North American 
Railroad Industry with Business Process Outsourcing (BPO) capabilities that 
compliment its business management technology services.

Jacksonville, FL - Friday, February 20, 2009

Today, 10East Corp. announced that Montana Rail Link, Inc. has chosen to use the 
RailDOCS™ Preventive Maintenance Management System (PMMS) in support of 
preventive maintenance and government compliance activities in its signal department. 
MRL will begin using the Tests and Inspections (T&I) and Configuration Management 
Systems (CMS) right away, and is considering adding other components in the coming 
months, such as the RailDOCS™ Plan Management Program (PMP) and the Software 
Management System (SMS) for Critical Signal Software.

Montana Rail Link  joins an expanding list of shortline and regional railroads that are 
successfully using RailDOCS™ in support of preventive maintenance and government 
compliance activities.  Lester Hightower, VP and CTO of 10East Corp. said, “For the last 
couple of years, 10East has focused on providing RailDOCS™ services to Class II and 
Class III railroads and we are very happy to have MRL join our network of customers and 
partners.  I believe that MRL's decision expresses again the success that we are having in 
providing real value to mid-sized and smaller railroads.  MRL's resolve to tackle 
configuration management, and to do so immediately, illustrates configuration 
management's importance and value to modern railroad signaling, and it coincides with 
trends that we are seeing in railroad signaling across North America.”

Montana Rail Link, Inc. is a Class II regional railroad with more than 900 miles of track 
serving 100 stations in the states of Montana, Idaho and Washington, and it employs 
approximately 1,000 people.  MRL operates a fleet of more than 2,100 freight cars and 
176 locomotives.  Montana Rail Link connects with the Burlington Northern & Santa Fe 
Railway (BNSF) at Laurel and Garrison, Montana and Spokane, Washington and the Union 
Pacific Railroad at Sandpoint, Idaho.  MRL is one of the independently operated 
Washington Companies, is headquartered in Missoula, Montana, and is privately held.

10East Corp. is a Software as a Service (SaaS) Provider to the North American Railroad 
Industry with Business Process Outsourcing (BPO) capabilities that compliment its 
business management technology services.  10East's flagship service, RailDOCS™ 
(Railway Daily Operations Control System), has been enabling world class business 
management in the rail sector since 1996.  RailDOCS™ provides companies with tools 
that enable the efficient management of business intelligence, business processes, 
personnel, projects, and tasks, while lowering capital and operating costs.  RailDOCS™ is 
extensible to the mobile worker through the RailDOCS™ Mobile Business Platform, driving 
mobile business processes, the collection and dissemination of information, and 
communication with the front-line mobile employees, while also managing every aspect 
of the mobile applications, communications, hardware, and users.  10East customers 
include the rail giants BNSF Railway, Canadian Pacific Railway, CSX Transportation, Union 
Pacific Railroad, and a number of other railroads and rail transport oriented companies.


