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10East Corp. Announces a RailDOCS Mobile Pilot Project at Norfolk Southern

Jacksonville, FL – Friday, March 30, 2007 – Today, 10East Corp. announced that Norfolk Southern 
Railway Company (NS) will pilot the RailDOCS Mobile Business Platform and RailDOCS Preventive 
Maintenance Management Systems to assist NS in managing and documenting its compliance with 
Federal Railroad Administration requirements. The pilot project will take place on NS' Central Division, 
with user training beginning April 11, in Knoxville, Tennessee.

“We are thrilled to have this opportunity to demonstrate the value of our services to Norfolk Southern. 
I am confident that RailDOCS Mobile will deliver the same great operational advantages to NS that it 
provides to our other Class I customers.  A growing number of RailDOCS Mobile customers are 
positioned to take advantage of new RailDOCS Mobile services that are just now rolling out to 10East 
customers, such as RalDOCS's Configuration Management System.  RailDOCS CMS is another 
stellar example of a RailDOCS Mobile system that provides real ROI, in addition to meeting new 
Federal requirements imposed on railroad signal departments,” said Lester Hightower, Chief 
Technology Officer of 10East Corp.

About 10East Corp.

10East Corp. is a SaaS/BPO (Software as a Service / Business Process Outsourcing) Provider of 
Business Management Solutions to the North American Railroad Industry. 10East’s flagship service, 
RailDOCS (Railway Daily Operations Control System), has been enabling world class business 
management in the rail sector since 1996. RailDOCS provides companies with tools that enable the 
efficient management of business intelligence, business processes, personnel, projects, and tasks, 
while lowering capital and operating costs. RailDOCS is extensible to the mobile worker through the 
RailDOCS Mobile Business Platform, driving mobile business processes, the collection and 
dissemination of information, and communication with the front-line mobile employees, while also 
managing every aspect of the mobile applications, communications, hardware, and users. 10East 
customers include the rail giants BNSF Railway Company, Canadian Pacific Railway, CSX 
Transportation, Union Pacific Railroad, and a number of other railroads and rail transport oriented 
companies.

About Norfolk Southern Corporation

Norfolk Southern Corporation is one of the nation's premier transportation companies. Its Norfolk 
Southern Railway subsidiary operates approximately 21,000 route miles in 22 states, the District of 
Columbia and Ontario, Canada, serving every major container port in the eastern United States and 
providing superior connections to western rail carriers. NS operates the most extensive intermodal 
network in the East and is North America's largest rail carrier of metals and automotive products.
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