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10East Corp. is an Application Service Provider of Business Management Solutions to the 
North American Railroad Industry. 
 
Jacksonville, FL – April 15, 2004 – Today 10East Corp. introduced the Sharp Zaurus SL-6000, 
the latest in the Sharp line of Personal Mobile Tools.  “This latest innovation in the mobile tool has 
some very compelling features that directly support the needs of our industry,” says Lester 
Hightower, Chief Technology Officer, 10East. 
 
New features include a new rugged case that can withstand a drop from one meter onto concrete, 
without sustaining damage.  “Although we have had great success with past designs, we 
appreciate the extra effort in this area.  It also has the very first four-inch full native VGA (640 x 
480) screen in a handheld form factor.  The CG Silicon screen optimizes the properties of both 
transmissive and reflective modes, providing outstanding resolution and clarity under virtually any 
lighting condition, even in bright sunlight.  Since Sharp is a world leader in screen technology, this 
didn’t surprise us as much as it pleased us.  For our users that need real-time, fast, wireless 
access, the Zaurus SL-6000 has built-in 802.11b networking, and if you want “Swiss Army Knife” 
functionality, there is an optional expansion jacket, with additional battery, another CF slot, and 
another communication port, giving our customers the flexibility to tailor the device to the most 
demanding needs,” says Hightower. 

10East is building a complete business intelligence suite for the rail industry, built upon their 
powerful Mobile Business Platform and their RailDOCS™ service.  “We have found the Zaurus 
products to be tough and dependable.  They meet the rigors of our demanding environment,” said 
Mike Wilson, Vice President, 10East.  “It’s not practical for our customers to lug around a bulky, 
bloated laptop to get their work done.  The SL-6000’s form factor, durable case, bright screen, 
expandability, and built in wireless capabilities make it ideal for our railroad customers.”  
Hightower went on to explain, “We have found that Java applications work flawlessly on this 
device, so expanding corporate applications to leverage the hardware investment is as simple as 
a recompile of your existing Java app.  Also, running IBM’s WebSphere, our customers can 
connect to corporate Web applications like Lotus Notes or Outlook based PIM and e-mail, as well 
as retrieve information from IBM's DB2 database.  The SL-6000 is simply the most capable and 
versatile mobile tool we have ever seen.  We are proud to be Sharp’s Value Added Reseller to 
our industry.” 

RailDOCS™ (Railway Daily Operations Control System), the flagship service offering of 10East 
Corp., has been enabling world class business management in the rail sector since 1996.   
RailDOCS™ provides railroads, transits, and light rail customers with tools that enable the 
efficient management of business intelligence, business processes, personnel, projects, and 
tasks, while lowering capital and operating costs.  10East customers include the rail giants CSX 
Transportation and Union Pacific Railroad, along with many others. 
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