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10East Corp. is an Application Service Provider of Business Management Solutions to the
North American Railroad Industry.

Jacksonville, FL — March 24, 2004 — Today 10East Corp. announced that Alaska Railroad
Corporation has placed an order to equip the remainder of its signal maintenance forces with
10East’s Mobile Business Platform.

This order follows a successful AKRR pilot project that started in January of 2004. 10East now
has Personal Mobile Tools deployed on a Class One railroad and a significantly smaller regional.
The PMTs are proving to work reliably in both the extreme heat conditions of the southeastern
U.S and the extreme cold conditions of Alaska. “It's hard to find a much colder climate on a
railroad in our market than in Alaska, in the middle of winter,” said Mike Wilson, Vice President of
10East Corp. “We also wanted to understand RailDOCS scalability issues in delivering ‘Class
One' functionality to a regional sized rail operator. Our work with AKRR has proven that our
systems scale down as well as up, and that we can deliver world class tools and provide high
value to the mid-tier market space. This opens up a brand new market to 10East in the regional
and transit venues.”

RailDOCS™ (Railway Daily Operations Control System), the flagship service offering of 10East
Corp., has been enabling world class business management in the rail sector since 1996.
RailDOCS™ provides railroads, transits, and light rail customers with tools that enable the
efficient management of business intelligence, business processes, personnel, projects, and
tasks, while lowering capital and operating costs. 10East customers include the rail giants CSX
Transportation and Union Pacific Railroad, along with many others.
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