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10East Corp. is an Application Service Provider of Business Management Solutions 
to the North American Railroad Industry. 
 
Jacksonville, FL - January 30, 2004 - Today 10East Corp. announced that CSX 
Transportation has placed an order to equip its entire signal maintenance and construction forces 
with 10East’s Mobile Business Platform. 
 
CSX will deploy the 10East Electronic FRA Test, Inspection, and Scheduling System, along with 
Text Messaging to 750 additional signal maintenance and construction employees. This will bring 
the total platform user count in CSX’s signal department to almost 1,100. This order follows a 
highly successful pilot project that began in late 2002. The pilot project included the participation 
of over 325 signal maintainers along with numerous management employees, proving the 
functionality of the system as well as the return on investment. 
 
10East has also committed to the delivery of several other signal related applications over the 
coming year, including asset/configuration management system components that will support 
probable upcoming Federal Railroad Administration requirements. “We are also working on new 
applications for a number of other railroad and transit customers, covering other rail industry 
venues, and will be announcing them during the coming months”, said Mike Wilson, Vice 
President of 10East Corp. 
 
Wilson also said: “We are one of the few companies left in our industry that still has a passion for 
the railroad business. We really understand our customers and focus on meeting their 
continuously changing needs. With our incredible technical capability and sound rail market 
expertise, we can drive innovation out to where it really makes a difference. It only makes sense 
that we were the first vendor to deploy a turnkey Mobile Business Platform, after all, we created 
the market we lead today. This particular order is significant by anyone’s standard and simply 
confirms the confidence CSX has in our company, and our world class business systems. CSX 
has used RailDOCS™ since 1996, and our Mobile Business Platform is simply an extension of 
the RailDOCS™ system.” 
 
RailDOCS™ (Railway Daily Operations Control System), the flagship service offering of 10East 
Corp., has been enabling world class business management in the rail sector since 1996. 
RailDOCS™ provides railroads, transits, and light rail customers with tools that enable the 
efficient management of business intelligence, business processes, personnel, projects, and 
tasks, while lowering capital and operating costs. 10East customers include the rail giants CSX 
Transportation and Union Pacific Railroad, along with many others.  
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