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10 East Corporation is an Application Service Provider of Business Management solutions 
to the North American railroad industry. 
 
Jacksonville, FL – March 17, 2003 – Today, 10 East Corporation announced their introduction of 
the Sharp SL-5600 to the railroad industry.  10 East has correlated this announcement with the 
completion of the porting of their RailDOCS OffLine applications, synching engine, and security 
mechanisms to support changes in the operating systems of the SL-5600.  With these important 
changes, both the SL-5500 and the SL-5600 can be supported within the same customer 
infrastructure at the same time. 

In addition to the standard features of the SL-5500, the SL-5600 has a powerful Intel® XScale™ 
400 MHZ processor, significantly increased battery capacity, integrated speaker/microphone, and 
a unique new memory architecture with 64MB of protected flash memory and 32 MB of SDRAM.  
“It will serve to enhance the power of RailDOCS OffLine, as well as the dynamics of RailDOCS 
(the flagship service offer by 10 East) to the mobile work force.”, says Lester Hightower, Chief 
Technology Officer. 

10 East has supplied Internet-based business management solutions to the railroad industry 
since 1996.  Customers include the rail giants CSX Transportation and Union Pacific railroad, 
along with others.  RailDOCS provides railroads a way to manage business intelligence, business 
processes, personnel, projects, and tasks in the most efficient manner.  RailDOCS enables 
railroads to focus on their core business without dropping the ball on managing infrastructure. 
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